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DIY car repairs and maintenance work / "Install it for me" - Germany

"Workshop-oriented 
with DIY option"

People (basically) go to the 
workshop and have friends 

and acquaintances who (could) 
take care of the car

"Workshop fixated 
without DIY option"
People (basically) go to the 

workshop and have no friends 
or acquaintances who (could) 

take care of the car

Workshop types
Impact of the DIY experience on the current behavior of car drivers

"DIY Affine"
People do not (generally) go to 
the workshop and have friends 
and acquaintances who (could) 

take care of the car

"DIYer"
People do not (generally) go to 

the workshop and have no 
friends or acquaintances who 

(could) take care of the car

What work have you carried out on the car yourself in recent years?
➢ "I always go to a workshop for work on my vehicle" 
➢ "I have friends/acquaintances who take care of my car"



DIY car repairs and maintenance work / "Install it for me" - Germany

Awareness of online portals - buyer shares
Awareness and use of online portals

The aftermarket for ........

Source: BBE Automotive end consumer survey 2024 (n=2,000 car drivers responsible for maintenance)

Question 1: How well do you know the following portals?
Question 2: What work have you carried out on the car yourself in recent years? 
"I always go to a workshop for work on my vehicle" & "I have friends/acquaintances who look after my car"
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Order form

All prices are exclusive of VAT.
You will receive a PDF document licensed to your company.

Company: ZIP CODE: Location: Street: No:

E-mail address: Contact person: Telephone number:

Order by mail: 
studie@bbe-automotive.de

Place, date, signature
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